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Recent Policy context

• July 2006  - Riga Ministerial Declaration

• June 2007 - Action Plan Ageing well 
in the information society

• June 2007 - Ambient Assisted Living 
research programme (AAL)

• Nov 2007  - e-Inclusion policy - European 
e-Inclusion Initiative



EU e-Inclusion Policy
European e-Inclusion Initiative 

• e-Inclusion matters is an opportunity, 
but there is too little progress on ‘Riga’

• Raise awareness and commitment:
• Ministerial Debate, 2-3 December 2007
• E-Inclusion campaign 2008
• Ministerial Conference, 2008 participate !

• Enable – Accelerate – Integrate action framework
• Broadband; e-accessibility; digital literacy

• Ageing well; inclusive e-services; marginalised groups

• Cooperation; benchmarking (Riga Dashboard)



AT needed to unlock the economic 
potential of e-inclusion

Riga scenario = halving the gaps

More digital inclusion means:

I. Increasing human / social capital and employability
• €30 billion from increased participation to the labour force
• €9 billion from increased productivity

II. More citizens buying ICT and boosting ICT industry sales
• €10 billion of extra GDP growth from increased ICT industry sales

III. More take-up of eGovernment 
and efficiency / productivity gains

• €7 billion of efficiency gains through transaction costs savings
• €30 billion of extra GDP growth from better e-Government

35-85 B€ economic opportunity of e-inclusion



Some factors influencing the 
assistive technology field

• Users demand their rights
• elderly, persons with disabilities, mobile citizens, …
• demographic change: ageing, and many youngsters left behind…

• Mainstreaming
• Assistive technology mainstream technology
• e-policy policy
• open innovation and lower barriers to technology (at least some)

• Technological progress
• AT attractive, moving upstream in R&D

• European and national legislative environment
• From laws to soft policy (Directives…good practice exchange)
• Cost pressures
• Changes in provision support approach, new actors in innovation

• Globalisation + adaptation pressures
• Need specific solutions, world-market competition
• New actors in innovation



Some results of AT study:
many SMEs not based on 

sound business model



Some results of AT study:
diversity of reimbursement approach 



General policy approach to AT:
Overview of instruments

Policy 
frameworks
- Communications
- Declarations

Deployment
-CIP ICT PSP
-Structural funds

Cooperation
- i2010 subgroups
- Legal, standards committees
- Industry & users dialogues

R&D
-Framework Pgm
-AAL 169

Legislation
- e-communications
- R&TTE
- public procurement
- anti-discrimination

Standardi-
sation
-ESOs. M376
-Industry, (W3C)

Awareness
-Studies
-Best practice
-Benchmarking
-Events



Relevant EU programmes for AT 
(in relation to e-accessibility, 

and to ageing well)

Time to 
Market

Technology 
Risk

FP7

AAL JP

ICT PSP

•Challenge 7
•longer-term R&D 
•integration of new 
ICT & new ideas
•open platforms and 
interoperability
•Specific devices
•~400 M€ in total

•market oriented R&D
•cost-efficiency
•adaptation to specific 
demands, …
•~600 M€ in total

•large scale trials 
(using existing 
technology)
•service and 
organizational 
innovation
•business case 
development, ...
•50 M€ in total until 
now

5-10 years 2-3 years deployment



Exploit the technological 
opportunities

• R&D: provide your input
for future FP7 work-programme

• CIP: define your needs
for future CIP work-programme

• e.g. linkage with results of main 
European Technology Platforms ?

• AT observatory?
• Standardisation: interoperability with 

mainstream technologies
• Awareness: participate in Vienna, 

demonstrate successful AT



Conclusion: Getting our act together 
for the bright future of AT

• Strengthen the evidence base:
• Your socio-economic assessment
• Design-for-all success stories
• Market barriers (EU AT market study, 

follow-up study)

• Connect all the policy instruments

• Extend your cooperation !
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